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PERSONAL TRUST QUARTERLY NEWSLETTER

PERSONAL TRUST – VALUE PROPOSITION
To provide personal, professional investment management, financial planning and
ancillary financial services to our clients and their families:
Personal service and trusted relationships
-

Build long-term, personal relationships of trust and care with our clients and their families to ensure their and future
generations' financial security and well-being.

-

Provide excellent, ‘old-fashioned’ personal and caring service to our clients on an ongoing basis.

-

Provide care and support to clients in difficult family situations through our social wellness initiative.

Holistic financial planning
-

Provide holistic management of client affairs under one roof – Investment Management, Financial and Estate
planning, Tax, Wills, Trustee services and Administration of deceased estates.

-

Deal with one Trust Officer who manages all elements of clients’ affairs with Personal Trust.

-

Gain a detailed and thorough understanding of our clients’ financial needs and family set-up, ensuring allencompassing advice on investments and estate planning.

-

Determine clear and understandable financial and investment goals and develop portfolios and a financial plan as
a roadmap to achieving these goals.

Investment Performance AND Risk
-

To protect and grow clients’ capital over the long term based on their investment mandate and agreed risk profile.

-

Target consistent and competitive investment performance through an experienced investment team and a robust
investment decision-making process.

-

Provide cost effective investment solutions through our in-house asset management offering.

Ease of administration
-

Provide cash management and other administrative services to clients who are less able to manage these aspects of
their own affairs.

Investment behaviour and discipline
-

Instil financial discipline and encourage clients to improve their financial behaviour through close relationships and
ongoing monitoring and review of their portfolio and financial plan.

-

Improve the clients’ investment decisions by understanding the behavioural and emotional biases of investing.
Emotional and irrational decisions are the largest destroyer of investor value.

FOR MORE INFORMATION, PLEASE CONTACT BELINDA DANKS ON 021 689 8975
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Thando Gobe, Personal Trust’s Managing Director, reflects on local and global
events in 2021.
Covid-19 has continued to be the dominant factor as the world
fights to come to terms with the worst pandemic in a generation.

GLOBAL
2021 was ushered in by the deadly rioters that stormed Capitol
Hill to protest what they believed was a stolen US election.
This dark stain on the US democratic history would, in many
ways, set the tone for what has been a year full of news flow
that has not always been easy to make sense of.
On the positive side, we saw a strong rebound in global
economic growth at a projected 5.9% against a contraction of
3.9% in 2020. The policies and stimuli injected by governments
have seen the global economy show signs of coping better
with the pandemic this year compared with 2020.
On the downside, the global economic recovery has been
uneven across the world. Many emerging economies are
struggling with vaccine rollout and are behind the curve in
opening their economies. Even within economies, some sectors
have rebounded better than others, which has also translated
to equity market performance.

LOCAL
Locally we had our own riots to deal with as the looting and
arson that accompanied the protests following the incarceration
of Jacob Zuma confirmed how exposed our security services
cluster is. The government did not have any answers as looters
across KwaZulu-Natal and Gauteng caused the highest
insurance claim globally.

OUR BUSINESS
In January, we expected to live under Covid-19 pandemic
conditions and had no option but to plan for a full year of
working remotely. While our ability to work remotely is welcome
(some businesses came to a complete halt in total lockdown), we
are acutely aware that our competitive advantage is personal
service. This means we have to find ways of staying close to
our clients even in this environment.
Almost 11 months later, we are grateful that the year has been
a positive one for our business. The most important aspect
being us delivering on client objectives, we are pleased that
our fund performances have been strong across the board
on the back of strong markets. This coupled with very strong
new business growth has seen us achieve over R22bn in funds
under administration. For this we are very grateful as it means
we are able to continue to invest in our systems and also plan
for succession.

CONCLUSION
Our staff have once again been the stars of the show. On behalf
of our clients and my fellow Directors, I wish to thank our staff
for their resilience and continued dedication.
To you, our clients, thank you for your valued support. Without
you, we have no business.
To those who will travel over the festive season, please do
so safely.
Kamnandi.

Economically, the expected growth rate was 4.1 – this was
before the riots and load shedding combined to reduce that
expectation to 2.7%, according to the PricewaterhouseCoopers
economic outlook publication.
However, the big story must be the local elections where the
ANC has recorded its worst poll results since 1994. If the
ruling party leadership needed a sign that the country will
not tolerate empty promises and corrupt governance forever,
then they have received it loud and clear. It is game on for the
2024 general election.
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Thando Gobe

Diversify your portfolio

with ETFs
Glenn Moore, Director and Fund Manager, provides information on the new Satrix
Capi Index fund.
There has been a great deal of press coverage in recent months
about the number of de-listings on the Johannesburg Stock Exchange
(JSE). To put this into perspective, when I first started investing there
were over 50 gold shares listed on the JSE – taking up the top left
hand side of the share price page in the newspaper. Today there
are seven listed gold miners and they have been relegated to the
lower right hand side of the page in the Business Day.
A national stock exchange that continues to bleed listings reflects
an economy in decline.

SA unit trust industry does not often compare their General Equity
funds to the JSE All Share Index; instead they compare performance
to the Capped Swix. Technically, Capped Swix underweights the
so-called grandfathered companies: Richemont, BHP Billiton and
Anglos – our most successful companies, by the way, due to their
offshore shareholding.
Technicalities aside, the table below illustrates the performance
of the Capi versus the other Indices and the mean of the unit trust
industry equity funds.

PERFORMANCE COMPARISON: UP TO 30 SEPTEMBER 2021
However, there is a silver lining and that is the proliferation of a
new listing boom in Exchange Traded Funds
(ETF’s). They do not feature on the share page in
3 years
5 years
the Business Day, but these days who still gets their
8.25%
7.51%
JSE All Share
news from a newspaper? It is all on the internet.
8.51%
7.50%
Capi
Just google “etfsa”.
6.17%
4.70%
Capped Swix
What you will find is close to 100 ETF’s offered by
eight providers that can enhance and diversify your
5.51%
SA General Equity (Peer group average) * 7.11%
portfolio. These ETF’s offer exposure to commodities,
* Source: Morningstar
currency, bonds and equities listed both in South Africa and the
rest of the world. For example, you can own the equities that make
As one can see, the Capi closely tracks the performance of the
up the S&P 500, MSCI World Index, MSCI China Index, Nasdaq,
All Share Index and has outperformed the Capped Swix and the
FTSE100, Euro Stocks 50 and so the list goes on.
average of the unit trust equity funds.
So, as de-listings on the JSE have limited the investors choice in
So how can investors use the Capi? It would be a good vehicle
the local market, listings of ETF’s have increased and improved
to save for grandchildren’s education. Or it could also be used in
the ability of South African Investors to diversify their portfolios
portfolios to gain exposure to the JSE to produce a growing stream
by gaining exposure to some of the best companies in the world.
of Rand-dominated income, that can then be supplemented with
Recently there has been an exciting new ETF listed on the JSE.
offshore ETFs to hedge rand risk exposure. It could also be used
It is the Satrix Capi Index which tracks 148 local listed equities,
as a core holding for your unit trust portfolio and be supplemented
weighted by market capitalisation but limiting any one holding
with active funds that do not simply track the index.
to a maximum of 10%. This is very useful especially for retired
The options for investors today have been materially enhanced
investors looking to manage their risk.
by the listing of ETFs on the JSE, although South Africans have
generally been slow to grasp this opportunity. There is no doubt
The icing on the cake is that the Satrix Capi will launch with a fee
that ETFs are gaining market share. We are, however, still a long
of 0% until June 2022, whereafter the fee will increase to 0.25%.
way from the international norms, where net flows into ETFs are
Thus the Satrix Capi will be a very cost-effective way for your
reported to exceed 50% of new money.
portfolio to track the performance of the JSE.
The Capi Index is the best proxy for the JSE All Share Index, which
is always quoted in the press and on radio when talking about the
performance of our markets. Many investors do not know that the

Please contact your Trust Officer should you be interested in adding
this ETF to your portfolio.
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How we select third party fund managers
Anda Tyali (Equity Analyst) and Khaya Sontsele (Associate
Director and Trust Officer) take us through the process of identifying
the funds on our Approved List.
Over the past few years, we have assembled an experienced and
diverse team to curate and manage our client’s exposure to 3rd
party fund managers. The team initiates coverage, and conducts
due diligence, on external funds in an effort to broaden our offering
to meet client risk and return goals.
We meet regularly to stress test our selections and are in constant
communication with chosen fund managers to ensure that their
goals and performance are still aligned with our clients' needs.
As such, the list changes from time to time to reflect our considered
opinion of the best available solutions to complement the Personal
Trust range of funds.
We have developed a rigorous process centred on identifying
managers and solutions that adhere to our core principles of longterm value creation for our clients. We meticulously scour both the
local and offshore fund space, across all applicable asset classes,
to unearth solutions that we feel will fit the bill, considering the
following criteria:

✔

Quality and experience of management, and team
stability

✔

Clarity and consistency of investment mandate and
investment process

✔
✔
✔

Age and size of fund

✔
✔
✔

Tradability and liquidity of fund

✔
5

Fund costs
Fund accessibility (Ninety One, Allan Gray and Sanlam
Glacier platforms)

FSCA and similar regulatory body approval
Assess risk to our clients emanating from fund design
and factor exposure
Jurisdiction and foreign tax and estate duty risk
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The current list of approved 3rd party funds consists of names
that are familiar to most of our clients, which include, but are not
limited to:
·

Allan Gray Investment Management

·

Coronation Asset Managers

·

Ninety One Asset Management

·

Orbis Asset International

·

Prudential Investment Managers

·

Sarasin and Partners

The concept and construction of the approved list is the product
of one of the cornerstones of our ethos, which is to leave no stone
unturned in pursuit of clients' goals. We have every confidence
in the Personal Trust range of funds, which have a proven track
record for consistent value creation. We believe, however, that it
is in the best interests of our clients to leverage off the institutional
capabilities of external managers, where appropriate, to provide
a holistic service and construct client portfolios to achieve the
highest return per unit of risk taken.
Please contact your Trust Officer for more information
on our Approved List.

Accessing retirement savings
prior to retirement
Daniel van der Westhuizen, Trust Officer, clarifies the proposed retirement reforms
and the associated risks.
The key to retiring comfortably is to start saving as early as
possible, taking advantage of compound interest and growing
your retirement capital for as long as possible. However, the sad
reality in South Africa is that most people are not saving enough
for retirement. This is demonstrated by the worrying statistic that
only 4% of South Africans can afford to retire comfortably. There
are also loopholes in the current legislation that allow employees
to access their retirement funds prior to retirement, thereby putting
their future retirement at risk.
What are these loopholes that allow access to pension/provident
funds prior to retirement?
Under the current rules you are not allowed to access your
retirement savings unless you leave your job or retire. When an
employee leaves their job as a result of resignation, retrenchment
or dismissal, they have the following options with regards to their
pension and provident fund:
• Cash in the retirement benefit: Many employees decide
to cash in the retirement benefit which is then subject to lump
sum tax (up to 36%).
• Preserve the retirement benefit: When you change jobs,
you have the option to preserve your savings, either within the
current company’s retirement fund or by transferring it tax-free
to your new employer’s retirement fund or to a preservation
fund or retirement annuity fund. The capital is preserved and
continues to grow (tax-free) until retirement age.
• A combination of the above: There is the option to take
a portion as cash and preserve the remainder of the retirement
savings.
Fund administrator data shows that more than 80% of retirement
fund members cash in their retirement benefits when changing
jobs rather than preserving their savings.

PROPOSED RETIREMENT REFORMS
The former minister of finance, Tito Mboweni, released a media
statement on 28 July 2021 announcing a number of measures
to provide relief to those in financial distress as a result of the
ongoing Covid-19 pandemic. One of these measures is a proposal
to allow for limited withdrawals from retirement funds prior to
retirement, linked to tightening preservation rules and closing the
current loopholes.
The proposed plan would allow only a portion of savings to be
accessed ahead of retirement, while the balance would be required
to be preserved until retirement. This results in the so-called “two
bucket system” where one bucket is accessible before retirement
during emergencies and extraordinary circumstances, and the
other is preserved until retirement.
The two bucket system would solve two problems for retirement
fund members:
• They will have access to emergency funding when needed;
and
• Compulsory preservation of a portion of retirement savings
would ensure that they will benefit from compound growth,
leaving them with a substantially bigger nest egg on retirement.
National Treasury is still working out the details of how a new
system will work and legislative changes are only expected to take
effect from 2022 at the earliest.
It is important to remember that withdrawing from your retirement
savings prior to retirement has a detrimental impact on your future
retirement as you lose out on a significant amount of compound
interest on the capital withdrawn, which will ultimately result in less
funds with which to purchase an income. This decision should not
be taken lightly and certainly not without the professional advice
of your financial adviser.
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Investment strategies / styles
Part 2
Elmari Vosloo, Trust Officer in Knysna, provides insights on the different investment
managers’ strategies and styles.
In the previous edition of Personal Opinions, we commenced with
discussing the different investment philosophies asset managers use
to assemble a portfolio of assets and we explained the principles
behind a value, growth and momentum investment strategy. In this
edition we continue the discussion by looking at the following four
investment strategies:
Æ Quantitative
Æ Quality
Æ Dividend

1. Quantitate Investment Strategy – The Wizards of Oz
Quantitative analyses involve the development of complex
mathematical and statistical models to help determine the value of a
financial asset. The purpose of such models is to remove subjective
factors such as human emotion (fear and greed), investment bias,
market sentiment etc, from influencing the investment decision.
The advent of computers and the subsequent rapid evolution of
data analysis birthed the modern Quantitative Trading Analyst
(“quants”). These analysts use a variety of data to write trading
algorithms and computer models that can be employed by an
investment manager to both analyse investment opportunities
and develop trading strategies. Trading algorithms (algo-trading)
determine a specific set of instructions to place a trade and run
constantly at lightning speed to identify and exploit inefficiencies
in the market.
As with any model, the programme is only as good as the
programmer and investment managers running quant models must
employ highly skilled people such as statisticians, programmers
and investment analysts as part of their development teams. This
investment strategy can be very successful provided the team gets
the model inputs right to identify and exploit abnormal market
movements or to recognise trends in their early stages.
Artificial Intelligence (AI) and Machine Learning are the latest hot
topics in Algo-trading. Algo-trading models are based on historical
data and must be updated constantly. In machine learning, the
machine analyses the historical data to identify patterns and trends
and so learn from it. The machine then automatically updates
the algorithm without human intervention. The use of AI trading
creates exciting new developments for the investment industry and
something to watch out for in future.

2. Quality Investment Strategy – For the Connoisseur

The significance of selecting quality stocks was no more
transparent as during the Dot-com bubble in 2001 when investors
indiscriminately invested in technology companies experiencing
extraordinary growth driven by market sentiment and not necessarily
healthy financial fundamentals. With the spectacular collapse of
PERSONAL OPINIONS

A quality investment strategy employs clearly defined fundamental
criteria in an attempt to identify companies with outstanding quality
characteristics. Quality investment managers usually develop their
own set of criteria to evaluate a company and may include several
factors such as:
• Market positioning of the
• Corporate governance
company
• Financial strength
• Company’s business model

Æ Thematic

7

companies such as Enron, the question emerged as to how to select
stocks that will endure and create value over time.
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• Attractive valuations

Quality investment strategies may encompass several other
investment styles such as value investing (buying companies
cheaply) or growth investment style (buying high future profit
generating companies) should these companies meet the required
criteria.

3. Dividend Investment Strategy – Steady Income Stream
A dividend investment strategy incorporates both the income and
capital growth components of stocks to generate returns. This
investment strategy is useful when investors require an income
stream from regular dividend payments or for creating wealth by
reinvesting dividend payments.
Dividends are cash distributions to shareholders from the earnings
of a company. The willingness of a company to pay dividends, the
company’s ability to pay stable dividends over time and to increase
the dividend annually is a powerful indication of the company’s
underlying fundamentals. Dividends are usually distributed by
mature, profitable companies opposed to growth companies that
will re-invest cash reserves to fund growth opportunities. The future
growth potential of mature companies is therefore more gradual
and a dividend investment strategy more stable over time than
those of growth companies.

4. Looking into the Crystal Ball
A thematic investment strategy endeavours to identify future longterm mega trends that have the potential to change an entire
industry e.g.
·

Rapid Urbanisation

·

Climate Change

·

Aging population

·

Technology and Artificial
Intelligence

The principle is to anticipate the structural changes and invest
early in underlying investments/companies that stand to benefit
when mega-trends materialise. The benefit of a thematic investment
approach is that it allows an investor to select specialised sectors
that can offer concentrated exposure to companies within that
chosen sector for example: companies involved in nanotechnology,
electric cars, clean energy, blockchain development etc. To
decrease the concentration risk prevalent when investing in a
specific field or area, the asset manager has the option to invest
in several companies active in the selected field or to create a
portfolio of multiple themes.
To be continued ...

Understanding your portfolio
holding valuation statement
Theresa Govender, Trust Officer, assists clients in deciphering these statements.
Personal Trust clients receive a quarterly portfolio holding valuation
statement that provides the necessary information about their
investments held under Personal Trust’s management. The example
portfolio below gives a brief description of the various columns of
information and how these are calculated.

·

1 March to 31 May

·

1 June to 31 August

·

1 September to 30 November

·

1 December to 28/29 February

Some frequently-asked questions regarding statements are:

You may request ad hoc interim statements from your Trust
Officer.

Q How do I tell what the value of my investment is from looking
at my statement?
A The Market Value column of your statement indicates the value
of your investment as at the statement date.
Q Can I work out my investment return for the year/quarter by
comparing the Book Value and the Market Value?
A Not in all instances. The difference between the Market Value
and Book Value is not an accurate indication of investment
return. It is best to request investment returns from your Trust
Officer.
Q Are the values reflected shown after fees have been deducted?
A Yes, Market Values indicate the actual value of your investment
after all fees are deducted up to and including the statement
date.
Q How often should I receive statements and when?
A Statements are sent out once every quarter; these quarters run
as follows:
Market Price: The current
market value (in cents) per unit
as at the date of statement.

Nominal: Number of
shares/units held.
Cost Price: The average
value (in cents) paid for
each unit over the period of
your investment. Inclusive
of initial, additional and
re-investments and any
sales. This is unique to your
investment.
Book Value: The amount
(in rands) paid for the total
investment. Calculated by
multiplying the Nominal
value by the Cost Price.

Q Should I be receiving any other statements?
A Yes, if you earn interest or dividends from your investment;
receive an income from a Living Annuity; or contribute to a
Retirement Annuity. You will receive tax statements once a year.
Should you require provisional tax statements during the year,
you may request these directly from your Trust Officer.
The best way to keep track of your investment activity is to
carefully review your statements. Let us know if you have any
questions and if anything has changed in your life circumstances
that could impact on how your investments are structured and
managed.
In the interest of security, all portfolio valuation statements are
now encrypted with a password. To view your statement, you
will need to enter your ID number (or passport number in the
case of foreign nationals). Statements for Companies/Trusts
will require the Company/Trust registration number. Should
you experience any difficulty accessing your statement please
let us know and we will assist with sending you your password
via a secure channel.

Market Value: The
current value (in rands) of
the investment as at the date
of statement. Calculated by
multiplying the Nominal value
by the Market Price.

% MV: The percentage that
each investment makes up of
the total portfolio. Calculated by
dividing the Market Value of the
investment by the Total Portfolio
Market Value.
Annual Historic
Income: The anticipated
annual income that could be
earned on the investment.
Calculated using the last
dividend per share declared
multiplied by the nominal
value. NB. This is just an
estimated value of potential
anticipated income.
Dividend/Income
Yield %: The percentage
dividend/interest paid in
the past per annum. We use
this an indicator of potential
anticipated income.

DECEMBER 2021

PERSONAL OPINIONS

8

Keith Scott, Trust Officer, reminds us of RA & TFSA contribution deadlines and using
donations as a tax saving.

RETIREMENT ANNUITY AND TAX-FREE SAVINGS ACCOUNT TOP-UPS
As we near the end of 2021, it is important to remind ourselves
of the benefits of contributing to a retirement annuity before the
end of the tax year, as well as the timelines in which to do so.
It is vital to allow time for your contribution to be processed
and completed before 28 February. For Personal Trust to
ensure this happens, consider making your contribution or giving
your instruction to your Trust Officer two weeks before the
end of February, or sooner if possible. It is useful to keep
these timeframes in mind when making contributions to your Tax-

Free Savings Accounts too.
Reducing your taxable income through RA contributions helps get
a tax refund during filing season, which can be used to fund further
contributions in the following tax year. You are allowed to contribute
up to 27.5% of your taxable income or total remuneration, capped
at R350,000, per annum to an RA and it is a good idea to make
as much use of this as possible.
The maximum annual contribution to a TFSA is currently R36,000.

SECTION 18A DONATION
In addition to reducing your tax payable through RA contributions,
a great way of reducing your tax bill whilst giving back to society is
to donate to a registered Section 18A Public Benefit Organisation
(PBO). These donations are limited to 10% of your taxable income,
excluding any retirement fund lump sums and severance benefits.
However, if you donate more than this, it will be treated as a
donation in the following tax year.
At Personal Trust we have the Personal Trust Foundation, a registered
trust and PBO, which enables clients to make a meaningful

Our website has had a makeover and is sporting a
new look. The intention was to simplify the navigation
and to give it a more contemporary feel. You may
even recognize some of the models!
Please visit www.personaltrust.co.za
and let us know what you think.
9
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contribution to society in a sustainable way. Over the lifetime of
the trust we have supported various charities and organisations,
including The Sunflower Fund, The SPCA, The African Scholars
Fund and the Cape Town Jazz Festival.
Donations can be made in the form of lump sums, bequests in your
Will or via debit order. Please speak to your Trust Officer if you are
interested in making donations to The Personal Trust Foundation
or any other organisation.

Service delivery from the

Master’s Office
Renette Hendriks, Director in charge of our Fiduciary Department, gives an update
on the issues we are having with obtaining documents.
We are currently experiencing delays in service delivery from
the Offices of the Master of the High Court countrywide, due to
a massive cyber-attack that they have had. The latest update is
that their case management system has been restored, albeit on
a sporadic basis.
Whilst they are able to provide some of their services such as the
finalisation of Estate matters manually, we have been advised that

in order to mitigate the risks associated with the manual issuing of
Letters of Executorship in Estates and Letters of Authority in Trusts,
these services have been suspended until further notice.
We hope to receive further information on when we can expect
them to resume with their normal services soon and the manner in
which the current backlog will be addressed, which we will relay
to you, our valued clients.

Personal Trust now sponsoring

online Bridge

Personal Trust is now the sponsor for the online bridge platform called RealBridge.
Using video and sound, the platform allows opponents to see and speak to each other, just like face-to-face bridge. Covid-19 forced
many bridge players onto their computers and RealBridge has seen an increase in interest across the globe.
In addition to monthly competitions, Personal Trust sponsors bridge teaching lessons to both increase the skills of existing players and
attract and teach new players of the game.
For more information, visit

www.realbridge.online
DECEMBER 2021
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Rod and Rachel Saunders –

Field Guide to Gladioli of South Africa

Fiona Ross tells us about this new book and the background to the publishing thereof.
The Western Cape has had a spectacular flower season this year,
and the rest of the country seems set to follow as summer launches
into its fullness. Avid plant lovers have filled social media with
beautiful images of our wonderful flora.
One genus that attracts considerable attention is Gladiolus, part
of the Iris family. It’s well-known as a cut-flower – in fact, one of
the top sellers in international flower markets. Less well-known is
that South Africa is the center of diversity for the genus, which
spreads across Africa and Madagascar into Europe and the Middle
East. Many of its species are threatened, vulnerable or critically
endangered because of habitat degradation and loss due to
human encroachment, invasive species, extractive industries and
changing climatological conditions.
A decade ago, botanists Rod and Rachel Saunders embarked on
a project to find and photograph all the gladioli known to occur
in South Africa. Rod and Rachel were well-known in plant circles

in southern Africa and internationally. Avid hikers, naturalists and
photographers, and owners of Silverhill Seeds, they had a wealth
of botanical knowledge and were seasoned plant-finders. They
intended their gladiolus project to be a contribution to scientific
knowledge and planned a field-guide to this beautiful genus.
Tragically, they were murdered in 2018. They had found all but
one of the gladioli they sought, including some that had not been
seen in many years. After their deaths, we decided to complete
their book project.
Assisted by Personal Trust, I formed the Saunders Field Guide Trust,
assembled an archive of photographs from back-ups of Rachel’s
computers, and sought donations. It took a year and a half to
select from the 14,000 images, complete the text and, with Struik
Publishers, to transform it into the Saunders’ Field Guide to Gladioli
of South Africa, which was launched in August 2021. The book
offers an exquisite record of the species in the region and is also
a memorial to beloved friends.

1. debilis 2. ornatus 3. pardalinus 4. quadrangularis 5. oppositiflorus 6. carinatus 7. alatus 8. cardinalis 9. lapeirousioides
1. G. debilis’ bright markings guide pollinators – in this case,
long tongued flies – to nectar

5. G. oppositiflorus is widely used in hybridization

2. Urban development has severely restricted G. ornatus’
range in the Western Cape

7. G. alatus was described by Linneaus in 1790

3. G. pardalinus is named for its striking leopard-like colouring
4. G. quadrangularis is pollinated by sunbirds

6. G. carinatus has three colour forms – pink, blue and yellow
8. Bright G. cardinalis is butterfly-pollinated
9. Gladioli grow even in the most arid of zones; here G.
lapeirousioides, Northern Cape.

Rod and Rachel Saunders were clients of Personal Trust for many
years and have left their Estates to the Personal Trust Charitable
Foundation. For more information on the Foundation, please contact
your Trust Officer.

Fiona Ross is an NRF-rated Professor of Anthropology at the
University of Cape Town and a Fellow at the University.
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3o seconds with ...

Susan Gardiner

What’s your current position at Personal Trust? Give us a brief overview of what it is that
you do in your work?
I was recently appointed as a Wellness Advisor to support our clients and their families.
Many clients have no family locally, so we assist with transport to and from appointments,
advice on planning residential care, and often just tea and a chat!
How and why did you end up here working at Personal Trust? What were you doing before
you came here?
I worked for PathCare laboratory services for more than ten years, during which time I
came to do the annual Executive testing at Personal Trust. It was always a pleasure as the
visit was well organised and everyone was so cheerful and helpful. No grudges borne that
I came specifically to inflict pain! And Nicole McIntyre (HR Director) always had yummy
muffins afterwards!
Where did you grow up? What school/college/university did you go to?
I grew up in Cape Town, did a BA (Nursing) at the University of Stellenbosch, Midwifery at
Mowbray Maternity Home and Intensive Care Nursing at Groote Schuur. I met my husband
there, over a kidney transplant. How romantic! We moved to George after we both qualified
and stayed there for nearly 20 years.
Tell us your three pet peeves.

Me - Susan (on left of photo), my husband and
my sister, on one of our fun holidays together.

My huge hate at the moment is the dog hair over every surface of my home. I have an
elderly cross-collie who is losing her winter coat in bucketloads. She is not only a mixed
breed collie, but a cross collie. Bad-tempered – and hates being brushed!
Do you have any skills or talents that most people don’t know about?
I used to teach Girl Guides years ago, and I taught them how to rewire a plug, change a
tyre and put up hems in jeans. I think I was more use there than in any other field!
I help at a soup kitchen twice a week and am now able to brag that I can slice sufficient
onions for a meal for 200 people. It takes skill and determination!
If you could be anywhere other than here, right this minute, where would you be? (Don’t
overthink it!)
Cornwall! I would love to see the Lost Gardens of Heligan! I am a crazy keen gardener and
always have secateurs in my handbag to steal cuttings.
Flashback to when you were 10 years old. What do you want to be when you grow up?
I think that I originally thought that being a cowboy would be amazing but when I realised
just how big horses are, I changed my mind. After that I wanted to be a nurse and I am so
lucky that my career has been fun and rewarding and has brought me wonderful friends.
Finish this sentence. On Sunday mornings, you can usually find me...
Digging in the garden, usually still in my nightie until lunchtime, because I get so engrossed
in the new little shoots and flowers.
How would friends and acquaintances describe you?
Industrious (hate to be idle!), flexible, willing to help.

Clivias in flower
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Daisy amongst the wildflowers on
Rondebosch Common

Daisy

Reviews –

Books, Series and Movies
If you would also like to share your reviews with us, please send these to Lynne Wasmüth at
lwasmuth@ptrust.co.za.

HAPPINESS by Aminatta Forna
A Ghanaian psychiatrist, Attila, accidentally meets an American scientist, Jean, who is studying urban foxes
in London. This book is about love, loss, trauma, our co-existence with all living creatures, the true nature of
happiness and so much more.   Although only 300 pages, the print is quite small but I was quite content to
enjoy a slow read with much to think about. What I interpreted to be the main premise of the book was the
question of whether trauma, loss and suffering necessarily equal misery, unhappiness and depression. The
answer is quite surprising. A good read in the crazy times we are currently experiencing.
Reviewer: Heather Patterson (Assistant to John le Roux)

READY PLAYER ONE by Ernest Cline
This book is for the nerds and 80’s sitcom lovers. It was made into a movie but the movie is not good at all! It
takes you on a journey to the not-so-distant future where life on earth is so unbearable that most escape to a
simulated world where there is a hunt to find “treasure”, using weird 80’s sitcom trivia. It has action, love, sci-fi
and doom and gloom about humans killing the earth.

I AM MALALA by Christina Lamb and Malala Yousafzai
This is about the Pakistani girl who was shot by the Taliban because she wanted to go to school, but they had
banned females from getting an education. She was so young and yet she was - and is - incredibly brave. She
now lives in England and is about to attend Oxford! The style has a bit of an Anne Frank feel in that you can
still hear the voice of a child when she talks about fights with her friends, but in between political discussions
about the Taliban rule.

HOW TO MANAGE YOUR MONEY LIKE A F*CKING GROWN-UP
by Sam Beckbessinger
A South African perspective by a non-finance person on how to navigate setting yourself up for success on a
budget. Basically, this explains the ins-and-outs of retirement savings, etc. Specifically written for 20-somethings
I think because it’s not detailed and gives more of an overview of how to budget properly and what are dumb
expenses, etc ... all with jokes and South African humour. Its great and I still refer back to it. We actually decided
not to buy a house after re-reading the pros and cons chapter.

OUTLANDER (Netflix)
One of my favourites - also based on books, but I haven’t read them. A woman from the 1940’s accidentally
travels back in time and ends up in the 1740’s, right in the middle of Civil War in Scotland and has to adapt
to that life. It’s a great story and the chemistry between the two main characters is just perfect. What’s nice
for me is the references to historical events and how we see it from the perspective of individuals. Disclaimer:
Nudity and sex so maybe not for the conservatives. A new season is out.
Reviewer: Kerry-Anne White (daughter of Alison White – Tax Compliance Officer)
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